First ¢ America

March 13, 2008

To: Employees of former Laidlaw Education Services (LES)
From: Joseph S. Koczeniak, Jr., Vice President, Benefits, HRIS/Payroll
RE: Important Message regarding Benefits Administration

Effective April 1, 2008, Group Associates, Inc. (GA) will administer all employee health
care benefits for employees of the former Laidlaw Education Services (LES). GA
presently administers health care benefits for all First America.

GA's specific responsibilities are to administer the eligibility, enrollment and COBRA
processes for health care plans, as well as operate the company's benefits website.
Group Associates is not an insurance company and does not have any involvement in
determining what services are covered, or, the payment of claims.

GA's role is to provide information to employees, such as benefit packets, Summary Plan
Descriptions, etc., and to assist employees on questions regarding how to enroll for
benefits, changing coverage, adding or dropping dependents and other such matters.
GA also administers COBRA for former employees, or, dependents who have lost
coverage. GA can also assist employees with questions about claims by directing them
to the proper insurance company. Finally, GA operates the company's benefits website
where employees can go to manage their health care benefits and get information.
Employees needing to speak to a GA Customer Service Representative (CSR) can call 1
866 81-FIRST (1 866 813-4778).

No one's benefits are being changed at this time. For emphasis, this memo only relates
to the administration of benefits, not what benefits are offered.

Here is some additional information about Group Associates’ responsibilities:

New Hires

GA will send all new hires (and rehires) benefit packets specific to their location and job
class. These packets will provide employees information about the cost of coverage,
benefit overviews (called Benefits-at-a-Glance) and other information to help employees
make benefit decisions. GA also provides similar information and assistance to
employees who change employment class, or, who move to a different location.






