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FirstGroup America

705 Central Avenue, Suite 300
Cincinnati, Ohio 45202

Main: 513-241-2200 (reception)

April 25, 2008
Dear Employee:

As you know, FirstGroup America has a Freedom of Association Policy. Our policy lets you
decide if you want a union to represent you without any interference. We respect your choice.

Again, I wanted to make sure that you are aware of our policy, as well as the compliance
monitoring program that we adopted to make sure the policy is followed. Mary Schottmilier,
Executive Vice President of Human Resources for FirstGroup America, has instructed all
location managers to have available for your review both the Freedom of Association Policy and
the Compliance Monitoring Program (including the policy, overview and complaint form).
Please review it carefully and if you have any questions or concerns, please contact Ms.
Schottmiller. You may contact her office at 630-848-3105 or email her at
mary.schottmiller@firstgroup.com.

In addition, by June 2, 2008, Ms. Schottmiller instructed each location manager to place in a

glass bulletin board containing the Freedom of Association and the two-page overview of the
Compliance Monitoring Program.

The program is there for you if you believe any FirstGroup managers or supervisors are violating
our policy. Your complaints go directly to an Independent Monitor for review, not a FirstGroup
manager. As you may know, FirstGroup has named Professor William B. Gould IV to be the
Independent Monitor. Professor Gould has been an influential voice on worker-management
relations for over forty years and is presently the Charles A. Beardsley Professor of Law,
Emeritus at Stanford Law School. In 1993, President Clinton appointed Professor Gould as
Chairman of the National Labor Relations Board, a position in which he served from 1994 to
1998, promoting freedom of association principles through both adjudication and other policy
reforms. Professor Gould is a distinguished scholar of labor law with a long track record as both
an impartial and neutral arbiter of labor-management disputes as well as an advocate for

employee rights. Enclosed is a letter from Professor Gould discussing the policy and his role as
independent monitor.

Do not be afraid to ask your manager or Ms. Schottmiller about the policy and how it works. We
believe that this policy makes us a better company and we hope that you agree.
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Dean Finch
Chief Operating Officer
FirstGroup America






